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EastBio Partnership – EDI provision
Personal Support Manual
General
This tool was developed to help you the student to navigate the process of accessing support for either a condition you have a diagnosis for or, more general, to help you manage challenges that impact your research work negatively. We want to focus on the barrier you are facing and likely solutions, not the condition itself (it may be that you do not have or a formal diagnosis).
This is a resource that you may want to use for your own purposes, for instance, in preparation for speaking with your PhD supervisor, a PGR advisor, a Disability Officer or a medical specialist, for facilitating such contacts or in order to start the process for requesting support under the UKRI DSA frame (Disabled Student Allowance). You should include on the form what works for you, examples of helpful measures and adjustments, communication preferences, etc. 
You are not expected to disclose any health condition to anyone other than medical personnel, subject to your own needs and requirements. You may approach the EastBio team to seek advice or clarifications about the form or the process for accessing support, but we do not ask you to share the complete form with anyone on the EastBio team.
An example scenario is this:
ADHD diagnosed 
Challenge at lab: attention to detail 
Solution: extra time on deadlines; software to double-check written work; proofreader 
Understanding & communicating support options
For information on DSA, see https://www.ukri.org/publications/disabled-students-allowance-dsa-framework/?utm_medium=email&utm_source=govdelivery 

General process 
The following are key steps to consider when you are seeking support to manage any health-related challenges in your PhD work:
· Hold initial conversations with your supervisor or professional support teams in your institution, as you see necessary (these can be confidential and any actions must be agreed with you unless there is risk to life, for you or others); the EastBio Mental Health First Aiders Group can also provide you with informal advice and signposting.
· Complete your personal support manual; keep it up to date.
· Identify reasonable adjustments that work for you.
· Decision-making – for this step, you may need to use your manual to approach your PhD supervisor, a PGR Advisor, a student support officer or a Disability Officer within your host institution.
· Implement adjustments (informally, with your PhD supervisor support) or formally, via the institutional Disability service.
· Review adjustments 

DSA-specific process
If you have a diagnosis and need funded support for your condition, you are entitled to support via the UKRI DSA (Disabled Student Allowance) for your individual needs, as necessary to allow you to complete your course of study. The process for accessing the DSA is:
· Contact your local Disability team; you may need to register with the service first (see EastBio Handbook for the full list of contacts)
· Seek an appointment with a Disability Officer (specify that you need to access the DSA as a UKRI BBSRC-funded student). They will arrange with you an interview appointment to assess your needs. In case of delays, please contact the EastBio team for support.
· Your Needs Assessment report developed by the Disability Officer will be the basis for any recommended measures of support for adjustments established at the interview.
· The Disability team will lead on the procurement of any measures.
· In case of delays at any step of this process, please contact the EastBio team for support.
· You must stay in touch with the Disability team to review your support needs over time and repeat existing measures as often as necessary during your funded period.
· DSA can continue after the end of the Studentship provided: (a) the adjustment was in place before the end of studentship and (b) you remain registered at your host institution. The arrangement may last up to the earlier of either: (a) 18 months after the end of the studentship or (b) until you have had your viva and submitted any corrections.




Personal Support Manual – the form
Start by answering some basic questions in the column to the right. Review as frequently as necessary. Keep this safe in your own files for reference.
	Definitions

	Who is this manual for?


	

	Who else can this be shared with, with your (student’s) explicit consent?

	

	What is your disability and/or health condition?

Describe the nature of challenges you face in terms of your PhD work requirements; these can be challenges you face right now but you can describe anticipated challenges if certain circumstances occur in future.

	

	Impact of condition

	Describe, for example, effect on hearing, mobility, dexterity (e.g. facial blindness, object permanence, etc.), communication, multi-tasking, mental health, etc. 

	

	Adjustments

	What adjustments will benefit you? 

You would be able to identify such adjustments readily but, should you follow the process for access DSA support, your local Disability team will help you with targeted recommendations/adjustments. In case of a fluctuating condition, you may also want to consider what will trigger an episode for pre-emptying measures. 


	

	Adjustments agreed, or in a test phase.


	

	Communications

	Who can this be shared with? At what point(s)? How do you want it to be communicated to them?

	

	Implementation

	Describe the timeline, checkpoints, etc.

	

	Review

	Has the manual been effective for the purpose of helping to access adequate support in a timely fashion? Let us know if you would propose any amendments to it.

	

	GDPR/ Confidentiality

Be specific about who else you give your permission to see this manual, in relation to the support agreed with you.


	

	Have you any other comments about accessing support not covered above?
	

	Date you completed/reviewed this form
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